
 

Trade-In & Buyback Program – Terms & Conditions 
Thank you for participating in Sentinel Supply LLC’s (“Sentinel Supply”) Trade-In & Buyback 
Program. To ensure a smooth and eɫcient process, please review and acknowledge these 
terms and conditions.  

 

Trade-In Program Terms & Conditions 

1. Trade-In Timeline & Requirements 
 Trade-In Deadline: All non-duty essential firearms must be traded-in within five (5) 

business days of accepting the trade conditions. 
 Magazine Requirements: 

 Duty pistols must be accompanied by three (3) magazines each. 
 Rifles must include one (1) magazine each. 
 A $25 deduction will be applied for each missing magazine. Agencies must 

indicate the number of magazines for each firearm on the Agency Trade-In 
Worksheet. 

 Transition Period: Agencies have 30 calendar days from the receipt of new firearms 
to deliver their trade-in firearms to Sentinel Supply. 

2. Shipping & Delivery 
 Agencies are responsible for shipping or delivering trade-in firearms to: 

Sentinel Supply LLC 
3200 North Freeway 
Houston, TX 77009 

 Firearms must be shipped via USPS Two-Day Priority Mail with Adult Signature 
Required. 

3. Firearm Condition & Trade Value 
 Agencies are responsible for maintaining the condition of trade-in firearms during 

the transfer period. 
 Any damage or decline in condition may result in a reduction of trade-in value. 
 Loaded Firearms: Any firearm shipped or delivered loaded with live ammunition will 

be reduced to $0.00 trade value, and the agency will be immediately notified due to 
the extreme safety risk. 

 Damaged Firearms: If a firearm’s condition is not fully disclosed on the Agency Trade-
In Worksheet, a minimum 25% reduction in trade value will apply. 

 Non-Functioning Firearms: Firearms that are non-functional will be treated as parts 
and be credited at a minimum of 75% less than their full trade value. 

4. Trade Credits & Ownership 
 Trade-in credits will expire 365 days (one year) from the date of issuance. 
 Sentinel Supply reserves the right to retain any firearms that have been negotiated 

for trade-in credit with the agency. 

 
 

Sentinel Supply LLC 
3200 North Fwy. Houston, TX 77009 

Oɫce 713.936.1970 I Fax: 713.936.1969 



5. Buyback Period & Process 
 Buyback Period: Authorized Oɫcers have five (5) business days from the date the 

trade-in firearms become the property of Sentinel Supply and Sentinel Supply issues 
an invoice to the Oɫcer for the firearm(s) to complete their purchase. 

 Buyback Pricing: Special buyback prices apply only during the five (5) business days 
buyback period and are available exclusively to sworn oɫcers currently employed by 
the trade-in agency. 

 If full payment by the Oɫcer is not received within that five (5) business day buyback 
period, the corresponding purchase agreement shall be deemed null and void, and 
Sentinel Supply reserves the right to oɪer the firearm for sale to the Oɫcer or 
another party at its sole discretion for a diɪerent purchase price. 

 
*If applicable, pricing may be subject to credit card processing or ACH fee. 

 

Acknowledgment & Agreement 
By signing below, the agency acknowledges and agrees to the Trade-In & Buyback Program 
Terms & Conditions outlined above. 

AGENCY NAME CONTACT NUMBER 
  

ADDRESS 
 

CITY STATE ZIP 
   

AUTHORIZED CONTACT EMAIL 
 

AUTHORIZED CONTACT NAME 
 

AUTHORIZED CONTACT SIGNATURE DATE 
  

 
Submission & Contact Information 
Agencies participating in the Trade-In & Buyback Program must sign and return this Terms 
& Conditions Form, along with the Firearm Destruction & Disposal Form and Agency Trade-
In Worksheet, to: 
 ៾៿᠀᠁᠂ Email: Todd@Sentinel-Supply.com  ᔎᔏᔐ Phone: 713-936-1970 

Please note that all forms are available for download on our website. Any individual Oɫcers 
interested in buying back their firearm must complete the Oɫcer Firearm Buyback 
Purchase Agreement also available to download from our website. 
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